Discovering books in the digital
age

Or: how to sell books when nobody
knows about them and nobody cares

Michael Bhaskar 30.11.2010




Everyone thinks everything has suddenly
changed

BUT IT HASN’T TOTALLY
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But with some of these along the way...




Rather than look at everything | am going
to look at three things, snappily entitled:

1.) Internal Platform Dynamics
2.) Many to many microblogging
3.) The possibility of paracontent
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The cycle

A book becomes popular

It gets in the charts

Because it is in the charts it is promoted
It sells more because it is being promoted

It remains in the charts because it sells more
Ad infinitum
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amazonco.uk
1

» } Black Friday Deals Week Is Here —
Y . Thousands of products at must-have prices
'a. Terms and conditions apply
e

Hello M Bhaskar. We have recommendations for you. (Mot M7?) N

M's Amazon.co.uk | Today's Deals = Gift Cards @ Gifts & Wish Lists

m

Your Account | Help

Wish List

Basket

Kindle Store Buy A Kindle Kindle eBooks Hewspapers Blogs Magazines Accessories Dizcussions Manage Your Kindle Kindle Support
Bestsellers
¢ Any Category Bestsellers in Kindle eBooks
« Kindle Store Any Category = Kindle Store = Kindle eBooks (Updated hourly)
Kindle eBooks Top 100 Paid Top 100 Free
Fiction 1. 112 days in the top 100 1.
Manfiction The Girl with the Dragon Tattoo (Millennium The Adventures of Sherlock Holmes

Arts & Entertainment
Biographies & Memoirs
Business & Finance
Childrens eBooks

Comics & Graphic
Novels

Computers & Internet
Crime, Thrillers &
Mystery

Fantasy

Food & Drink
History

Home & Garden
Humour

Medicine

Palitics & Current Affairs

Reference

Religion & Spirituality
Romance

Science

Science Fiction

Self Help & How To
Guides

Trilogy)

Stieg Larsson (Author)
*oiodoirr (771)

Available for download now

Sir Arthur Conan Doyle (Author)
Yolodndodr (28)
Available for download now

Free
£2.68
2. 111 days in the top 100 2

Fallen Idols

MNeil White (Author)
Yook (21)

Available for download now
Free

The Girl Who Kicked the Hornets' Nest (Millennium
Trilogy)

Stieg Larsson (Author), Reg Keeland (Translator)
Hrdrdrdndy (624)

Available for download now

£2.68

3.

Pride and Prejudice
Jane Austen (Author)
Yrirdrdndy (157)

Available for download now

3. 112 days in the top 100

The Girl Who Played with Fire (Millennium Trilogy)
Stieg Larsson (Author)

Frdrdrdndy (424)

Available for download now

£2.68 Free
4. 25 days in the top 100 4.
The Confession Dracula

John Grisham (Authaor)
Hdrdrindr (22)
Available for download now

£6.64

Bram Stoker (Author)
Yoirdrindy (36)

Available for download now
Free

-

hitp:/fwww.amazon.oo.ul/gp

igital-text/34 1689031 /ref=pd_ts_zgc, king_341889031_more?pf_rd_p=21362026T&pf_rd_s=right-5&pf_rd_t=101&pf_rd_i=3416770318pf_rd_m=A3PSROKL5A1OLE&pT_rd_r=0DTF2ZPXRBE TJZASCTMSE



THIS IS ABOUT USER BEHAVIOUR AND
HOW WE ENGAGE WITH NEW
TECHNOLOGY
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Profile

Michael Bhaskar

@a]axlogos Lendon

g g bigg
http:/fwww.michaelbhaskar.com

Edit your profile —

Timeline  Favorites  Following  Followers  Lists
ajaxlogos iicnasl Bhas Q
(@theopen_road P\easure very interesting and enjoyable way to
start the day
ajaxlogos Nichas| Bna Q

(@katepullinger They are Hmdu but pre-partition lived in
Lahore/Gujranwala - so Indian now, but previously Pakistani (before
it existed)
ajaxlogos Q2
(@katepullinger Sounds mcred|b|e out there, the Bhaskars originally
hail from just outside Lahaore

ajaxlogos 1ic 3
RT @Londonist: BBC London takes a tour of The Shard
http://bbc.infibsOAl

ajaxlogos lichael Bhas

Did | mention the mther day that marnie stern rules? | did? Well, I've
mentioned it again.

\twitter.com/#!/ajaxlogos

This is me — @ajaxlogos

| About @ajaxlogos

2,006 323 368 19

Tweets Foliowing Followers Listed

Following 323 Followers 368

RERCASNE RAEMEUER

Similar to You - view all

§ walkley seok  thebookseller
George Walkley = The Bookseller

PenguinBooks
PenguinBooksUK

About - Help - Blog - Status - Jobs - Terms - Privacy - Shortcuts
Businesses - Media - Developers - Resources - ® 2010 Twitter



“SOCIAL MEDIA STRATEGY” IS OVER



Web 2.0 is so 2006

* Social networks have
moved on

e Twitter is the best way
for companies to
communicate

e Flexible, non-invasive,
concise, neutral, multi-
purpose, useful

" Following [RORE)

Timeline

Serpent's Tail

@serpentstail London, UK
‘Serpent’s Tail is a consistently brave, exciting and almast
deliriously diverse publisher’ Will Self

http:/iwww._serpentstail. com
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Favorites  Following  Followers  Lists

Waterstones 1

Today's Deal of the day Just My Type: A Book About Fonts by Simon
Garfield - just £4 99 (when you spend £10 on W .com)

http:i{/bit.ly/zDnZn

serpentstail
We've bought a brill drug dealer memoir... anyone remember
Operation Julie? http://bit ly/gn2Ku2

serpentstail
NY Artist/Director Julian Schnabel on @BBCFrontRow last night
talking #MIRAL + lots more book out NOW film out 3/12




These people Talk to these people

e Publishing e Other publishers and
houses/imprints industry people

e Publishers and e Journalists and bloggers
staff e Readers

e Authors * Interesting people in

other industries
e Characters
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o About @PenguinBooks

1.271 156,619 154,163 4,225
Tweeis Following Foliowers Listed




Justin kA

@shitmydadsays 133
I'm 2g. I live with my 74-year-old dad. He is awesome. [ Twests
just write down shit that he says

http:ffwww_shitmydadsays.com/blog

Follow

&y Follow =o || 4 ﬁ
Timeline  Favorites  Following  Followers  Lists Simils
] shitmydadsays Jusiin &
"MNo. | want the salad.. Live a little? I'm ordering lunch. | don't have a sl /
choice between salad or fucking skydiving.” Q I
11 No I

Captain Random House Pl About ¢

@GoodRandomHouse Wherever Books Need 681 1.0

Defending Tweets Foll
World's Largest Freakin' Book Publisher, Defender of the
written word, Slayer of Evil Andrew Wylie (and anti-trust

e —— prﬂcﬁces) Following 1

http:/fwww.randomhouse.com Q I ﬂ

&) Follow =~ || ¥~
Similarto @
. . i ! ) Empen
Timeline  Favorites  Following  Followers  Lists . Empero
GoodRandomHouse Captain Random House m Ijndaw
We at @goodrandomhouse are thankful for all the authors whose lindaws

=== blood we continue to feast upon. | mean publish.




PARACONTENT




“Spreadable media is media which
travels across media platforms at
least in part because the people take
it in their own hands and share it
with their social networks.”




Marketing becomes content
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Last Wo

Content becomes marketing

rd Challenge,

Hi Michael!

htp:/iwww. Iastwordchallenge.com/

Emily Louise Orford got 6 out of 10 right in Why don't penguins' feet freeze? -
The Winter Warmers Quiz

Emily Louise Orford got 5 out of 10 right in Do the living outnumber the dead? -
The Weird Science Quiz

Emily Louise Orford got & out of 10 right in Why do men have nipples? - The
Human Body Quiz

Penguins feet have a natural temperature more than double that of the rest of
their bodies, meaning it would take an ambient temperature lower than
absolute zero to cool them to freezing point.

Check back every Frid|

Penguins' feet are actually made of the same chitinous substance as their
beaks, and contain no blood vessels or tissue. As such, there is nothing in a
penguin's foot which could possibly freeze.

Penguins' feet are covered in a thick layer of a waxy, organic substance
much like goose fat. This ensures firstly that there is little heat loss through
the penauin's feet and secondly that there is no fluid contact between the icvy

I

Answer as
guestions as

LATESTQ

Skin and Boneq
Human Body Q1

People are 5trg
Human Behavidg

Best of the Bes
Editor's Choice

Can it ever be {
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Enhanced ebooks: where publishing meets marketing?



Paracontent is when marketing is separate
from the book — yet fundamental to it

In marketing theory this is related to the idea
of the augmented product (which sees
packaging and services around a product as
integral to it)

Content marketing has been taken to the next
level

The boundaries of the book itself have
become porous — this is creatively interesting
but also a commercial tool




So, to recap...

3 ways to discover
books in a digital age:



1. PLAY THE PLATFORMS, WORK THE
SYSTEM AND GET YOUR BOOKS IN POLE
POSITION



2. GET ON TWITTER; IN FACT, GET
ALL OVER TWITTER



3. DON’T WORRY ABOUT THE
DISTINCTION BETWEEN CONTENT AND

MARKETING — MAKE INTERESTING
STUFF



AS FOR THE REST, YOU’LL HAVE TO
WAIT AND SEE

(Thanks for listening)



Michael Bhaskar

Digital Publishing Manager
Profile Books

Twitter: @ajaxlogos
www.michaelbhaskar.com

www.10membranes.com

www.profilebooks.com

www.serpentstail.com
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