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B O O K  I N D U S T R Y  C O M M U N I C A T I O NB O O K  I N D U S T R Y  C O M M U N I C A T I O N

BIC ’S  BUILDING A  BETTER BUSINESS 
SEMINAR 2018

Thursday 12th April 2018
10am–12:35pm

The Olympia Room, Olympia 
(near the Grand Hall’s larger entrance) 

@BIC1UK #LBF18bbb

Join us in this two and a half hour session where you will hear from book industry experts on a variety of 
topics, all ultimately focussed on helping you build a more efficient business. 

PR OGRA MME

10.00 – 10.05  Welcome - Karina Luke, Executive Director, BIC

10.05 – 10.25  EDItX & ONIX – Together at last!
   Speaker: Graham Bell, Executive Director, EDItEUR
   With the advent of subscription, rental and other novel business models, product pricing  
   has become more complex for publishers and retailers. Additions to the ONIX 3.0 standard  
   over the last four years has enabled supply chain partners to exchange these new pricing  
   details – but until now the EDItX Sales Reporting standard has not kept pace. A new version  
   of EDItX is due for release that will bring the catalogue and reporting messages into line.
10.25 – 10.30  Questions for Graham

10.30 – 10.50  The New ISBN Standard – How Best Practice Sustains the Supply Chain
   Speaker: Stella Griffiths, Executive Director, International ISBN Agency
   Find out what’s new in the revised ISBN standard and why best practice implementation  
   still matters to all supply chain participants – from the impact on metadata, to bibliographic  
   databases and sales reporting.
10.50 – 10.55  Questions for Stella

10.55 – 11.15  Building a More Accessible and Inclusive Value Chain for our Books
   Speaker: Cristina Mussinelli, Secretary General, LIA Foundation
   This session will provide an update on how things currently stand regarding accessibility  
   within the book industry, and some concrete suggestions about where we should be heading,  
   things we should be doing, opportunities, and upcoming milestones. Together we can build  
   better book businesses for all! 
11.15 – 11.20  Questions for Cristina
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PR OGRA MME (CONTINUED)

11.20 – 11.40  Why Receiving Good Metadata is Crucial for Booksellers
   Speaker: Martin Hearne, Head of e-Commerce, Waterstones
   The quality and consistency of the metadata provided to Waterstones directly impacts the  
   completeness and findability of your books’ listings on Waterstones.com. Find out more by  
   attending this presentation.
11.40 – 11.45  Questions for Martin

11.45 – 12.05  The BIC Metadata Map Project
   Speaker: Peter Mathews, Data Services Manager, Cambridge University Press and  
   Project Consultant for the BIC Metadata Map
   Peter will launch this important project which plans to document the scope and effectiveness  
   of the metadata supply chain from data creation (usually publishers), through to end users  
   (consumers) in the UK trade, by seeking contributions from all parts of the chain. Only  
   collaborating organisations will be able to access the shared knowledge, which is intended to  
   be available through an updatable resource and which is hoped to help resolve issues and  
   identify gaps in supply into the future. Find out how you can participate!
12.05 – 12.10  Questions for Peter

12.10 – 12:30  Mergers and Acquisitions in Publishing: Behind BIC’s Best Practice Guidelines
   Speaker: Emily Miles, Corporate Associate, Harbottle & Lewis
   An introduction to the key legal steps and documents that you will encounter in the run up to  
   a merger, divestment or acquisition of a company. 
12.30 – 12.35  Questions for Emily

12.35pm  Thanks and CLOSE – Karina Luke, BIC

About Book Industry Communication (BIC) Ltd

BIC is the book industry’s independent supply chain organisation, committed to 
improving the efficiency of the trade and library supply chains, reducing cost and 
automating processes. BIC is committed to creating an efficient supply chain for 
both physical and digital products across the entire book industry, working with 
all relevant stakeholders to eliminate wasteful and time-consuming practices 
and implement solutions acceptable to all. BIC’s unique position of trust with all 
parties in the supply chain makes it possible to reach agreement on dependable 
standards and ways of working. Training is also at the heart of BIC’s activities 
and BIC strongly believes that successful businesses start with people.   

Find out more: www.bic.org.uk 


