
Breakfasts 2018

Welcome to September’s BIC Breakfast:  

Think You Know about Book Industry 
Returns? Think Again.

#BICBreakfast

Kindly sponsored by



What is a 
BIC Breakfast?





BIC Committees

Digital Supply Chain

Libraries

Metadata

Physical Supply Chain

Training, Events & Communications



Regular BIC Events

BIC Breakfasts (monthly)

BIC Networking Events including our 
annual BIC Bash (13th November 2018)

Building a Better Business Seminar at LBF
(14th March 2019)

New Trends in Publishing Seminar 
(September 2019)



BIC on the web

Extensive Training Programme

Social Media:
@BIC1UK

@KarinaLuke
@BIC_LCF

Connect with us on Twitter, Facebook and LinkedIn. 



Over to Jack…
Over to Fraser…



A word from our sponsor



Over to Jack…
Over to Colin… 



Colin James, 



Over to Jack…
Over to Jonathan…



Batch

Payments

Returns

Data Services

. . . for the book trade

A Booksellers Association Company



Batch
Returns

A Booksellers Association Company



How does it work?

• Retailers submit online return 
requests to suppliers and receive 
authorisation within hours

• Build requests manually or take 
feeds directly from retailer’s EPOS 
systems

• Retailers confirm quantity of books 
to be returned (3rd message)

• Print labels and arrange delivery

A Booksellers Association Company



A Booksellers Association Company
It’s free for retailers to register for Batch Returns



Retailers build a returns request with just an ISBN 
and a quantity.



The title information is displayed on the 
system.

Once the returns request is complete, 
retailers send it to the supplier via Batch.



The supplier will respond, telling the retailer 
what they can and cannot return.



The retailer adjusts the quantity of books to return, 
confirm the final numbers in the 3rd message and 

sends this back to the supplier via Batch.



RAN labels are always available and can be printed 
any time.



Batch
Returns

A Booksellers Association Company



Over to Jack…

Over to Vincent 
& Alex…



Vincent Bull, 

& 

Alex Milne White,



Over to Jack…
Any questions?



Thank you for attending September 2018’s 
BIC Breakfast: 

Think You Know about Book Industry 
Returns? Think Again.

Alaina-Marie Bassett
Business Manager

Book Industry Communication Ltd

0207 255 0513
Alaina-Marie@bic.org.uk


